
 
 
 
Dear Friend, 
 
I am very happy that you have chosen the RAI accredited Postgraduate Retail 
Management Program (PGPRM), offered by Jagan Institute of Management 
Studies (JIMS) a unit of one of the oldest and reputed educational trusts in Delhi, 
Jagannath Gupta Memorial Educational Society. 
  
Retail education and training are the tools by which rai always endeavours to 
bring awareness of retailing as a profession while trying to increase the 
availability of retail talents in the country. This programme has been designed by 
practising retail professionals and the effective involvement of rai’s member 
organizations will help students learn better through an industry interface thus 
enabling you to find your career realization in the industry.  
 
RAI’s accrediting norms assure quality deliveries in terms of faculty support, 
pedagogy, industry interface and research. JIMS is equipped with the right 
infrastructure facilities along with the relevant resources which are best-in-class 
in their functionalities. The PGPRM programme will help churn out bright talents 
like you who will become shining retail professionals to take up jobs in retailing 
with rai’s member organizations soon. 
 
While I know that JIMS, Delhi will not spare any efforts to grow from strength to 
strength, I am sure that you will get the right learning inputs in Retail 
Management to stand you in good stead in the fast growing modern retail sector 
of India. 
 
Remember, Retail is about Detail. Hence pay your focused attention to every 
detail of the course for achieving distinction and become a retail professional of 
the future.  
 
Wishing you God Speed in your retail career,   
 

 
Kumar Rajagopalan  
CEO, Retailers Association of India 


